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High Level Workflow in CORS 
 
Scenario 1: Each End user (District Hospital/CHC/PHC) would be mapped to 

corresponding RRCs. End User needs to upload cases and it will be automatically 

assigned to corresponding RRC. The radiologist at RRC would review the diagnosis and 

upload report for the case.  

Scenario 2: If Radiologist at RRC wants to discuss some complex case with the 

Radiologist at NRC, then he/she can forward the case to NRC for further collaborative 

discussion using CollabDDS. The Radiologist would then generate/upload the report for 

the case which is available to end user. 

Scenario 3: Escalation of cases by PMU from RRC to NRC in case there is an overload 
of cases or Radiologist is on leave. 
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Figure 1: Login Screen 

 

Instructions to Radiologist at NRC 

 

The Radiologist at NRC has two roles:- 

1. Real Time Collaboration using Collaboration to discuss cases forwarded by RRC 

2. Reviewing the escalated cases by PMU 

 

Radiologist user credentials are created by PMU. The username along with a password 

set link is mailed to their respective mail-IDs. User needs to create his/her password 

using this link. 

Logging into CORS – Radiologists need to enter username and password. The 

Captcha is also to be entered. This Captcha is case sensitive. 
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Figure 2: Dashboard 

 

 

Home Page – After logging, Dashboard will appear which gives a count of all type of 

cases registered with his account.  
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Figure 3: Case Listing 

 

Cases Menu – This menu will list the cases which are pending for Review. There can 

be three lists:- 

1. Cases for Real Time Collaboration with RRC 

2. Cases Escalated to NRC from RRC by PMU 
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Figure 4: Request for rescheduling 

 

Steps for diagnosis of cases forwarded by Radiologists at RRC for Real Time 
Collaboration 
 

Step I Critical/Complex cases forwarded by radiologist from RRC are viewed under 

“Cases for Real Time Collaboration” header. If NRC radiologist is not 

available on the suggested date and time given by RRC radiologist then NRC 

radiologist can choose the option of “Reschedule” status, put remarks 

accordingly and click on “Submit” for rescheduling the session by RRC.  
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Figure 5: Approving the Session 

 

Step II If radiologist agrees with session date and time then he/she can change the 

status to Approve and Submit. 
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Figure 6: Final Diagnosis by NRC 

 

Step III After the real time collaboration session is done between the Radiologist at 

NRC and RRC on scheduled date and time, the radiologist at NRC needs to 

enter his/her diagnosis in Remarks section change the status to “Complete”. 

He can then click on Submit button to proceed.  
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Figure 7: Escalated Case Details for Reviewing 

 

Steps for diagnosis of cases escalated from RRC by PMU 
 

Step I For reviewing a particular case, Radiologist has to click on “Review” icon 

against that case. Radiologist can see the case details along with the 

images/DICOM for that case. 
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Figure 8: Generate Report 

 
Step II On clicking the “Generate Report” button, dialog box appears. Radiologist 

can add report details and impression and click on submit to proceed.  

 

 

 
 

 

 

Step III In case the diagnosis is completed, then radiologist needs to change the 

status to “Complete” and insert remarks to send the diagnosis report to the 

end user. 
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Figure 9: Archive Cases 

 

Steps for viewing Archived/Completed cases 
 

Step I Radiologist can view list of archived or completed reviewed cases by clicking 

on “Archive” Menu. Radiologist can see the case details by clicking on “View” 

button against that case. He/she can download the images/DICOM for that 

case. Diagnosis Report can also be viewed/download. 
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Figure 10: Edit Profile 

 

Steps for managing profile and logging out from CORS 

 
Step I Radiologist can manage his/her profile details by clicking on “Edit” button in 

the Profile menu.  
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Figure 11: Change Password 

 

Step II On clicking “Change Password” link, radiologist can also change the 

password.  

 

 

 

 

 

Step III Radiologists can logout from CORS on clicking “Logout” from the menu bar. 
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Figure 12: Forgot Password  

Figure 13: Generate Password 

 

Instructions to Reset Password 
 

Step I  If user forgets password then he/she can regenerate the password by clicking 

on “Forget Password” link on login page.  

 

 

 

 

Step II On clicking Forgot Password link, dialog box will appear wherein user needs 

to provide username. A link will be send to registered email ID of user. 
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Figure 14: Reset Password  

 
Step III By clicking on the link shared in email, reset password page will be opened. 

User needs to enter the required details and click on “Submit” button. After 

successful validation, new password is set for the user. 

 

 

 

 


